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EDUCATION 
2010 PhD  Doctor of Philosophy in Applied Gerontology 
   University of Wisconsin-Milwaukee, Graduate School 
   Interdisciplinary Degree: Coursework in Social Work, Nursing, Sociology, 

& Urban Studies 
Dissertation Title: The Contribution of Specialized Skill Sets to Effective 
Implementation of a Manualized Process for Serving Family Caregivers 
 

2006 Graduate Applied Gerontology 
 Certificate University of Wisconsin-Milwaukee, School of Social Welfare 
 
2001 MSW  Masters of Social Work 
   University of Wisconsin-Milwaukee, School of Social Welfare 
   Concentration: Direct Practice with Children and Families 
 
1996 BA  Bachelor of Arts 
   University of Nevada-Reno, College of Health Sciences and Liberal Arts 
   Majors: Social Work and Sociology 
 

CERTIFICATIONS & LICENSES 
2021   Canvas Certified Educator for Higher Education 
 
2010-Present  Licensed Advance Practice Social Worker (APSW) 
   License # 128003, State of Wisconsin 

EMPLOYMENT 
2010-Present  University of Wisconsin-Whitewater, Department of Social Work 

- Professor of Social Work   2020-Present 
- Coordinator Graduate Gerontology  
  Certificate     2021-Present 
- Coordinator Undergraduate  
- Aging & Health Certificate   2021-Present 
  Certificate      
- Associate Professor of Social Work  2016-2020 
- Assistant Professor of Social Work  2010-2016 
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2016-2018 University of Wisconsin-Whitewater, Undergraduate Research 
Program 
Associate Director 

 
2006-2008 University of Wisconsin-Milwaukee, Helen Bader School of Social 

Welfare 
Part-Time Adjunct Instructor 

 
2003-2010 University of Wisconsin-Milwaukee, Office of Applied Gerontology 

Associate Researcher 
 

2002-2009 Waukesha County Technical College, Communication and Social 
Sciences Department 
Part-Time Adjunct Instructor 

 
2002-2003  Concordia University-Wisconsin, Social Sciences Department 

Part-Time Adjunct Instructor 
 
2002-2003  Concordia University-Wisconsin, Student Services Counseling Center 

Part-Time Clinical Social Worker 
 
1999-2003 University of Wisconsin-Milwaukee, Center for Addiction and 

Behavioral Health Research 
Assistant Researcher   2001-2003 
Graduate Research Assistant  1999-2001 

 

ADDITIONAL EMPLOYMENT 
 
2000-2001  State of Wisconsin Department of Corrections-Ethan Allen School 

for Boys 
Graduate Student Social Work Intern, Intensive Treatment Unit 

 
1999-2000  SET Ministries 

Graduate Student Social Work Intern, School Social Work Programs 
 
1998-2000  St. Charles Youth & Family Services 

Youth Mentor 
 
1998-1999  Bureau of Milwaukee Child Welfare 

Social Work Case Manager 
 
1995-1998  Washoe County Juvenile Services 

Youth Programs Supervisor 
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HONORS AND AWARDS 
2023  Teaching with Technology Innovation Award, Finalist 
  University of Wisconsin-Whitewater, Learning Technology Center 
 
2021  Teaching with Technology Innovation Award, Finalist 
  University of Wisconsin-Whitewater, Learning Technology Center 
 
2019  Outstanding Research Award 
  University of Wisconsin-Whitewater, College of Letters and Sciences 
 
2019-Present  National Academies of Practice, Social Work Academy 

Distinguished Scholar & Fellow 
 
2016-Present  New York Academy of Medicine, Social Work Academy 

Fellow 
 
2008-2010  John A. Hartford Foundation, Geriatric Social Work 

Doctoral Fellow 
 
2007-2008  John A. Hartford Foundation, Geriatric Social Work 

Pre-Dissertation Fellow 
 

1996-Present  Phi Kappa Phi National Honor Society 
   Lifetime Member 

 

PUBLICATIONS 
*indicates student author 

Referred Articles 

Rizzo, V., Rowe, J.M., Han, W., Kang, S., Ewald, B., Rothschild, S., & Golden, R. (2022). The  
effect of AIMS on depression and health risk. Social work in health care, 61(5), 353–
368. doi: 10.1080/00981389.2022.2092581 

 
Gilbertson, L., Rowe, J.M., Kim, Y., Chan, C. W., Schemm, N., & Unhoch, M.* (2021). An 

online training program to enhance novice researchers' knowledge and skills. Scholarship 
and Practice of Undergraduate Research, 4(4), 33-41.doi: 10.18833/spur/4/4/4 

 
Rowe, J.M., Jang, E., Rizzo, V.M., Kim, Y., Ewald, B., Vail, M., & Drechsler, K. (2021). 

Supporting free clinic patients’ social needs with MSW interns: A pilot study. Social 
Work in Health Care, 60(4), 334-353. doi: 10.1080/00981389.2021.1894307 

  
Rowe, J.M., Kim, Y., Jang, E., & Ball, S.* (2020). Further examination of knowledge and 

interactions in ageism among colleges students: Value for promoting university activities. 
Gerontology & Geriatrics, 42(3), 331-346. doi: 10.1080/02701960.2020.1864346 
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Rowe, J.M., Rizzo, V., Kang, S., Kukowski, R.*, Newman, M., Ewald, B., & Golden, R. (2019). 
Time contribution of social workers in care management: Value for older adults. 
Professional Case Management, 24(6), 306-316. doi:10.1097/NCM.0000000000000305 
 

Rowe, J.M., Kim, Y., Chung, Y., & Hessenauer, S. (2019). Development and validation of a 
field evaluation instrument to assess student competency. Journal of Social Work 
Education, 56(1), 142-154. doi: 10.1080/10437797.2018.1548988 
 

Rowe, J.M., Rizzo, V., Guthrie, D., Vail, M., Kang, S., & Golden, R. (2019). The electronic 
health record: Documenting the unique contributions of social workers. Health & Social 
Work, 44(2), 123-128. doi: 10.1093/hsw/hlz006 

 
Law, K. & Rowe, J.M. (2019). Promoting self-awareness in social work students: An in-class 

activity and its value. Journal of Teaching in Social Work. 39(1). 92-104. doi: 
10.1080/08841233.2018.1555199 

 
Law, K. & Rowe, J.M. (2018). Team-based Care: Views from community health center staff. 

Social Work in Health Care, 57(4). 284-299. doi:10.1080/00981389.2018.1438330 
 
Winchell, B., Rowe, J.M. & DeVore, S. (2018). Bridging the intergenerational gap: Reflections 

for the field. Journal of Intergenerational Relationships, 16,(4). 497-506. doi: 
10.1080/15350770.2018.1510273 

 
Rowe, J.M., Rizzo, V., Vail, M., Kang, S., & Golden, R. (2017). The role of social workers 

in addressing non-medical needs in primary health care. Social Work in Health Care, 56(6), 
435-449. doi: 10.1080/00981389.2017.1318799 

 
Rowe, J.M., Rizzo, V., Shier Kricke, G.*, Krajci, K., Newman, M., Rodriguez- Moralez, G., & 

Golden, R. (2016). The Ambulatory Integration of the Medical and Social (AIMS) 
model: A retrospective evaluation. Social Work in Health Care, 55(5), 1-15. doi: 
10.1080/00981389.2016.1164269 
 

Devore, S., Winchell, B.N., & Rowe, J.M. (2016). Intergenerational programming for young 
children and older adults: An overview of needs, approaches, and outcomes in the United 
States. Childhood Education, 92(3), 216-225. doi: 10.1080/00094056.2016.1180895 

 
Rizzo, V. & Rowe, J.M. (2016). Cost-effectiveness of social work services in aging: An updated 

systematic review. Research on Social Work Practice. 26(6), 653-667. doi: 
10.1177/1049731514563578 

 
Rizzo, V., Rowe, J.M., Shier Kricke, G*., Krajci, K., & Golden, R. (2016). AIMS: A care 

coordination model to improve patient health outcomes. Health & Social Work, 41(3), 191-
195. doi:10.1093/hsw/hlw029 
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Rowe, J.M. & Dunning, K.S.*, Chung, Y. (2015). Enhancing practice skills: The value of care 
management training. Professional Development: The International Journal of 
Continuing Social Work Education, 18(1), 4-15. 

 
Rowe, J.M. & Rizzo, V. (2013). The contribution of practice skills in a care management 

process for family caregivers. Journal of Gerontological Social Work, 56(7), 623-639. 
doi:10.1080/01634372.2013.817497 

Rowe, J.M., Savundranayagam, M.Y., Lang, J.*, & Montgomery, R.J.V. (2011). Characteristics 
of creative expression activities: The links between creativity, failure-free, and group 
process with levels of staff-participant engagement and participant affect in an adult day 
center. Activities, Adaptation, & Aging, 35(4). doi: 10.1080/01924788.2011.625216 

 
Montgomery, R.J.V., Kwak, J. & Rowe, J.M. (2011). Advancing social work practice with 

family caregivers. Indian Journal of Gerontology, 25(4), 553-575. doi: 
http://www.gerontologyindia.com/journal.htm  

 
Rizzo, V. & Rowe, J.M. (2006). Studies of the efficacy of social work services in aging 

with a focus on cost outcomes: A review of the literature. Research on Social Work 
Practice, 16, 67-73. doi: 10.1177/1049731505276080 

Book Chapters/Monographs 

Montgomery, R.J.V., & Rowe, J.M. (2007). Respite. In C. Cox (Ed.), Handbook of Social Work 
Practice and Dementia (pp. 341-362). New York: Springer. 

 
Montgomery, R.J.V., Rowe, J.M., & Kosloski, K. (2007). Family Caregiving. In C.N. Dulmus & 

J. A. Blackburn (Eds.), Handbook of Gerontology: Evidence-Based Approaches to 
Theory, Practice, and Policy. Indianapolis: John Wiley & Sons. 

Manuals/Curriculum Materials 

Montgomery, R.J.V., Rowe, J.M., & Jacobs, J.M. (2010). Tailored Caregiver Assessment and 
Referral Protocol® User Manual. University of Wisconsin-Milwaukee Research 
Foundation. 

White Papers/Reports 

Law, K. & Rowe, J.M. (2016) Partners in Pain- Final Report. Report prepared for Wisconsin 
Primary Health Care Association. 

 
Rizzo, V. & Rowe, J.M. (2013). Studies of the cost-effectiveness of social work services in 

aging: An updated review of the literature (2004-2012). Report prepared for National 
Association of Deans and Directors of Schools of Social Work (NADD) Bi-Annual 
Meeting, October 2013. 

 
Montgomery, R.J.V., O’Connell-Valuch, K., Kwak, J., Lang, J., Rowe, J.M., & Wallendal, M. 

(2011). Eldercare partners’ caregiver coaching program-final evaluation report. 
Prepared for Eldercare Partners, West St. Paul, MN. 
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Montgomery, R.J.V., Kwak, J., Rowe, J.M., et al. (2010). Improving options for persons with 
Alzheimer’s disease and their caregivers in the state of Georgia: Tailored Caregiver 
Assessment and Referral Project® (TCARE®). Final Report, July 1, 2007–March 31, 
2010. Prepared for the Georgia Division of Aging Services, Atlanta, GA. 

 
Montgomery, R.J.V., Dilley, L.J., Rowe, J.M., et al. (2010). Improving access to quality 

dementia care services in underserved rural Wisconsin communities: Final Evaluation 
Report, July 1, 2006–December 31, 2009. Prepared for Wisconsin Partnership for a 
Healthy Future and Alzheimer’s Association, South Central Wisconsin Chapter. 

MEDIA COVERAGE  
Clish, M. (Producer). (2019, May 24). Morning Magazine. Interview with Jeannine Rowe, 

Brian Robinson, & Malayna Oswald* on Project GREY at UW-Whitewater [Radio 
Broadcast]. Fort Atkinson, WI: WFAW.  
Available at: https://soundcloud.com/wfaw-news/morning-magazine-may-24-
2019?fbclid=IwAR3mBjX98GuuGfQcwwwJb3sC2oJB6VGQd2mv-
9R281EzYnGpcxrDyQZOeJw 

 
Rowe, J.M. (13, November 2015). Self-advocacy. Milwaukee Public Television and Next 

Avenue Productions. [Television and Web-Broadcast]. Milwaukee, WI. 
Available at: https://www.youtube.com/watch?v=eJ8-U7tZmT0 

 
Rowe, J.M. (13, November 2015). Tips to stay engaged. Milwaukee Public Television and Next 

Avenue Productions. [Television and Web-Broadcast]. Milwaukee, WI. 
Available at: https://www.youtube.com/watch?v=PlTAnLccIsw 

 

GRANTS/CONTRACTS FUNDING 

External Funding  

Role: Project Director/Principal 
Project: Intergenerational Technology Services (IGeTS)Program  
Source: State of Wisconsin Department of Health and Human Services 
Type: Direct Service Grant 
Time Period: 7/1/2023– 9/30/2024 
Total Funding: $378,400 
 
Role: Project Director/Principal 
Project: Intergenerational Technology Services (IGeTS)Program  
Source: Greater Wisconsin Agency on Aging Resources (GWAAR) 
Type: Direct Service Grant  
Time Period: 7/1/2023– 9/30/2024 
Total Funding: $10,000 
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Role: Co-Principal Investigator (with Dr. Michael Cui, Co-PI, Rush University Medical Center) 
Project: Barriers in Smart Medical Device Use among Minority Older Adults 
Source: Rush University Medical Center 
Type: Research Contract 
Time Period: 7/1/2023– 6/30/2024 
Total Funding: $20,000 
 
Role: Co-Investigator (with Dr. Michael Cui, PI, Rush University Medical Center) 
Project: Health Equity in Care & Analytics Platform: Barriers to Survey Completion 
Source: Rush University Medical Center 
Type: Research Contract 
Time Period: 10/1/2023– 6/30/2024 
Total Funding: $10,000 
 
Role: Project Director/Principal 
Project: UNSILO (University Students to Address Social Isolation and Loneliness in Older    
             Adults) 
Source: State of Wisconsin Department of Health and Human Services 
Type: Direct Service Grant 
Time Period: 11/1/2021 – 10/31/2023 
Total Funding: $84,402 
 
Role: Co-Principal Investigator (with Jiazhen Zhou, Co-PI, UW-Whitewater) 
Project: Privacy Protection among Community-Dwelling Older Wisconsinites 

in the Age of Internet of Things 
Source: Tommy G. Thompson Center on Public Leadership, Madison, WI  
Type: Research Grant 
Time Period: 7/1/2021 – 6/30/2022 
Total Funding: $105,757 
 
Role: Contract Principal External Evaluator (Yeongmin Kim Co-Evaluator) 
Project: Socially Isolated Older Adults- How Technology Can Help 
             Evaluation of Technology with Rural Older Adults 
Source: Bader Philanthropies, Inc., Milwaukee, WI 
Type: Research Grant 
Time Period: 7/1/2019 – 3/31/2023 
Total Funding: $118,909 
 
Role: Principal Investigator 
Project: Project GREY (Geriatric Resources for Engaging Your students) 
             Aging Awareness and Curriculum Enhancement Project 
Source: Bader Philanthropies, Inc., Milwaukee, WI 
Type: Research Grant 
Time Period: 11/1/2018 - 6/30/2020 
Total Funding: $85,000 
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Role: Co-Principal Investigator (Victoria M. Rizzo, Co-Principal Investigator) 
Project: Assess Provider Satisfaction and Subjective Views of Impacts on Practice Regarding 
Older Adult Patients’ Non-Medical Needs 
Source: Rush University Medical Center 
Type: Research Grant 
Time Period: 6/20/2017 - 12/31/2017 
Total Funding: $6,000 
 
Role: Investigator (Victoria M. Rizzo & Robyn Golden, Co-Principal Investigators) 
Project: Addressing Non-Medical Factors of Health to Transform the Medical Model 
Source: The Commonwealth Fund 
Type: Research Grant  
Time Period: 5/15/2015 - 4/30/2018 
Total Funding: $350,000 (UW-Whitewater contract $94,727) 
 
Role: Co-Investigator (Kristi Law, Principal Investigator) 
Project: Partners in Pain 
Source: Wisconsin Primary Health Care Association 
Type: Research Contract 
Time Period: 6/01/2015 - 12/31/2016 
Total Funding: $25,000 
 
Role: Co-Principal Investigator (Victoria M. Rizzo, Co-Principal Investigator) 
Project: Ambulatory Integration of the Medical and Social Model Evaluation, Part 2 
Source: Rush University Medical Center 
Type: Research Grant 
Time Period: 12/23/2014 - 8/31/2015 
Total Funding: $15,000 
 
Role: Co-Principal Investigator (Victoria M. Rizzo, Co-Principal Investigator) 
Project: Ambulatory Integration of the Medical and Social Model Evaluation, Part 1 
Source: Rush University Medical Center 
Type: Research Grant  
Time Period: 2/15/2014 - 9/15/2014 
Total Funding: $10,000 
 
Role: Principal Investigator 
Project: The Contribution of Specialized Skill Sets to Effective Implementation of Manualized 
Process for Serving Family Caregivers 
Source: John A. Hartford Foundation, Geriatric Social Work Doctoral Fellows Program 
Type: Research Grant 
Time Period: 6/1/2008 - 8/30/2019 
Total Funding: $70,000 
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Internal Funding  

Role: Principal Investigator 
Project: MSW Students to Address the Social Needs of Patients at Rock River Free Clinic 
Source: University of Wisconsin-Whitewater, Graduate School Engaged Scholarship Pilot Grant  
Type: Research Grant  
Time Period: 7/1/2018 - 6/30/2019 
Total Funding: $5,000 
 
Role: Principal Investigator  
Project: Advancing Social Work in Health Care 
Source: University of Wisconsin-Whitewater, Provost’s Faculty Initiative for Research/Creative 
Excellent (FIRE) Fund 
Type: Research Grant  
Time Period: 7/1/2018 - 6/30/2019 
Total Funding: $5,000 
 
Role: Co-Principal Investigator (Yeongmin Kim, Co-Principal Investigator) 
Project: Validation of a Social Work Field Evaluation Instrument 
Source: University of Wisconsin-Whitewater, Provost’s Faculty Development Fund 
Type: Research Grant  
Time Period: 7/1/2017 - 6/30/2018 
Total Funding: $7,000 
 
Role: Co-Principal Investigator (Brooke Winchell & Simone Devore Co-Principal Investigators) 
Project: Project BIGG (Bridging the Intergenerational Gap) 
Source: University of Wisconsin-Whitewater, Graduate School Engaged Scholarship Pilot Grant  
Type: Program Implementation  
Time Period: 7/1/2012 - 6/30/2014 
Total Funding: $15,000 
 
Role: Principal Investigator 
Project: Development of an Assessment Tool to Evaluate Social Work Students’ Practice 
Behaviors 
Source: University of Wisconsin-Whitewater, Provost’s Faculty Development Fund 
Type: Research Grant  
Time Period: 7/1/2012 - 6/30/2013 
Total Funding: $7,000 
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PROPOSALS NOT FUNDED 
Federal  

Role: Principal Co-investigator (Michael Cui, Rush University Medical Center, Co-PI) 
Project: Development of an Assessment Tool to Address Barriers and Promote Smart Medical 
Device Use Among Minority Older Adults 
Source: National Institute on Aging, National Institutes of Health (R21) 
Type: Research Grant  
Time Period: 09/01/2023 – 8/31/2025 
Total Funding: $381,162 
Score: 53 
 
Role: Principal Investigator 
Project: Program AGEnT (Applied Geriatric Education and Training) 
Source: National Institute on Aging, National Institutes of Health (R25) 
Type: Research Grant  
Time Period: 07/01/2019 - 6/30/2024 
Total Funding: $1,717,585 
Score: 49 

Foundations and Other External Sponsors 

Role: Principal Investigator  
Project: Barriers to Smart Medical Device Use among Minority Older Adults 
Source: Consumer Technology Association  
Type: Research Grant 
Time Period: 05/01/2023- 4/30/2024 
Total Funding: $45,472 
 
Role: Principal Investigator  
Project: Barriers to Smart Medical Device Use among Minority Older Adults 
Source: AI Tech & Aging  
Type: Research Grant 
Time Period: 04/01/2022- 3/30/2023 
Total Funding: $247,357 
 
Role: Co-Principal Investigator (with Elizabeth Watson, Co-Principal Investigator) 
Project: Advancing Implementation of the State of Wisconsin Act 178: Building Evidence for 
Best Practices 
Source: Tommy G. Thompson Center on Public Leadership 
Type: Research Grant 
Time Period: 07/01/2019 - 6/30/2020 
Total Funding: $92,941 
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EDUCATIONAL GRANTS, AWARDS, AND SCHOLARSHIPS 
Role: Recipient 
Type: Research Scholars Award  
Source: University of Wisconsin-Whitewater, Undergraduate Research Program  
Time Period: 10/21/2019 – 4/30/2020  
Total Funding: $6,000 
An award to support student work on a research project.  
 
Role: Recipient 
Type: University of Wisconsin-Whitewater, Group Travel Grant 
Source: Undergraduate Research Program  
Time Period: March 2020 
Total Funding: $4,500 
An award to support student travel to out-of-state professional conference to present research.  
 
Role: Recipient 
Type: University of Wisconsin-Milwaukee, Educational Travel Award 
Source: Grant Makers in Aging Fellow Award 
Time Period: 1/1/2006 – 8/30/2006 
Total Funding: $5,000 
 
Role: Recipient 
Type: University of Wisconsin-Milwaukee, Educational Scholarship 
Source: Helen Bader Endowed Scholarship for Studies in Gerontology 
Time Period: 7/1/2006 – 6/30/2007 
Total Funding: $10,000 
 
Role: Recipient 
Type: University of Wisconsin-Milwaukee, Educational Scholarship 
Source: Helen Bader Endowed Scholarship for Studies in Gerontology 
Time Period: 7/1/2005 – 6/30/2006 
Total Funding: $6,000 
 
Role: Recipient 
Type: University of Wisconsin-Milwaukee, Educational Scholarship 
Source: Helen Bader Endowed Scholarship for Studies in Gerontology 
Time Period: 7/1/2004 – 6/30/2005 
Total Funding: $4,000 
 
Role: Recipient 
Type: University of Wisconsin-Milwaukee, Educational Scholarship 
Source: Irving M. Levine American Pluralism Scholarship for Studies in Social Work 
Time Period: 7/1/2004 – 6/30/2005 
Total Funding: $1,000 
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PRESENTATIONS – REFEREED AT SCHOLARLY CONFERENCES 
*indicates student author 

2023 

Rowe, J.M. & Yin, R. (2023). Privacy and security of smart medical devices for older adults. 
Paper presented at the Annual Healthcare Information and Management Systems Society 
(HIMSS) Conference, Chicago, Illinois, April 2023.   

 
Mueller, R., Decook, M., & Rowe, J.M. (2023). Building pre to post award relationships at  

primarily PUIs.  Paper presented at the 17th Annual National Council of University 
Research Administrators (NCURA) Pre-Award Research Administration Conference, Las 
Vegas, Nevada, March 2023.   

2022 

Rowe, J.M., Guthrie, D. Zhou, J., & Yin, R. (2022). Smart medical devices use by older adults: 
Privacy, Security Practices & Risks. Paper presented at 3rd International Academic 
Forum (IAFOR), European Conference on Aging and Gerontology, London, England, 
July 2022.   

 
Rowe, J.M., Jang, E. & Kim, Y..(2022). Further examination of ageism among college students: 

value for developing an innovative program of activities. Paper presented at 3rd 
International Academic Forum (IAFOR), European Conference on Aging and 
Gerontology, London, England, July 2022.   

2020 

Rowe, J.M., Kim, Y., & Robinson, R. The rapidly growing older adult population and 
recruiting students to aging: Challenges and opportunities for academic institution. 
Paper accepted for presentation at Social Work Education and Social Development 
Conference, International Federation of Social Workers, Rimini, Italy, July 2020 
(conference canceled due to COVID-19). 

 
Rowe, J.M., Kim, Y., & Robinson, R. Students' perceptions of older adults and opportunities for 

addressing. Poster accepted for presentation at Aging in America Conference, American 
Society on Aging, Atlanta, GA, April 2020 (conference canceled due to COVID-19). 

 
Rowe, J.M., Kim, Y., & Robinson, R. Project GREY: Capitalizing on community partnership  

with seniors to grow student interest in aging. Paper accepted for presentation at Aging in 
America Conference, American Society on Aging, Atlanta, GA, April 2020 (conference 
canceled due to COVID-19). 

2019 

Rowe, J.M. & Rizzo, V. The contribution of social workers in addressing patients’ social needs 
on health care providers’ practices and satisfaction. Paper presented at 9th International 
Conference on Social Work in Health and Mental Health, York, England, July 2019. 
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Rowe, J.M., Rizzo, V., Guthrie, D., Vail, M., Kang, S.K., & Golden, R. The electronic heath 
record: Documenting the unique contributions of social workers in primary care settings 
in the United States. Paper presented at 9th International Conference on Social Work in 
Health and Mental Health, York, England, July 2019. 

 
Law, K. & Rowe, J.M. Views from community health center staff in a mid-western state in the 

United States on team-based care and the role of social workers. Paper presented at 9th 
International Conference on Social Work in Health and Mental Health, York, England, 
July 2019. 

 
Rizzo, V., Rowe, J.M., Escalante, E., & Golden, R. Impact of Ambulatory Integration of  

Medical and Social (AIMS) model on depression and health risk. Workshop presented at 
Aging in America Conference, American Society on Aging, New Orleans, LA, April 
2019. 
 

Rizzo, V., Rowe, J.M., & Golden, R. The impact of Ambulatory Integration of 
Medical and Social (AIMS) model on depression and health risk. National Academies of 
Practice Annual Meeting & Forum, Pentagon City, VA, March 2019. 

2018 

Golden, R., Rizzo, V., & Rowe, J.M. Promising practices for improving psychosocial care for 
older adults. Symposium presented at Gerontological Society of America Annual 
Program Meeting, Boston, MA, November 2018. (Abstract published in 2018, 
Innovations in Aging, 2 (Suppl 1), 556. doi: 10.1093/geroni/igy023.2056. 

 
Rizzo, V., Han, W., Kang, S., Rowe, J.M., Kukowski, R.*, & Golden, R. The impact of the 

Ambulatory Integration of Medical and Social (AIMS) model on depression and health 
risk. Paper presented at Gerontological Society of America Annual Program Meeting, 
Boston, MA, November 2018. (Abstract published in 2018, Innovations in Aging, 2 
(Suppl 1), 556–557. doi: 10.1093/geroni/igy023.2057 

 
Rowe, J.M., Rizzo, V., Newman, M., & Golden, R. AIMS: An evidence-informed social  

work care coordination model to improve health and reduce costs among older adult 
patients. Paper presented at Social Work Education and Social Development Conference, 
International Federation of Social Workers, Dublin, Ireland, July 2018. 

 
Rowe, J.M., Rizzo, V., Vail, M., Kang, S., Ewald, B., Newman, M., & Golden, R. Social  

workers’ role in to addressing the health gap for older people. Paper presented at Social 
Work Education and Social Development Conference, International Federation of Social 
Workers, Dublin, Ireland, July 2018. 

 
Rowe, J.M., Rizzo, V., Rothschild, S., Ewald, B., & Newman, M. Understanding 

the impact of addressing non-medical needs on providers’ practice and job satisfaction. 
Paper presented at National Academies of Practice Annual Meeting & Forum, Atlanta, GA, 
April 2018. 
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Rowe, J.M., Vail, M., & Rosenberg, W. Sustaining social work interventions in primary health 
care settings: Opportunities and challenges. Paper presented at the. American Society on 
Aging, Aging in America Conference, San Francisco, CA, March 2018. 

2017 

Rowe, J.M., Rizzo, V., & Vail, M. Social workers’ role in addressing the health gap for  
older people. Paper presented at Council on Social Work Education Annual Program 
Meeting, Dallas, TX, October 2017. 

2016 

Rizzo, V., Rowe, J.M., Kang, S., & Golden, R. Building relationships and enhancing 
geriatric social work practice through interprofessional collaboration. Paper presented at 
Council on Social Work Education Annual Program Meeting, Atlanta, GA, November 
2016. 
 

Rowe, J.M., Hessenauer, S. & Chung, Y. Development of a tool to assess student performance 
of 2015 EPAS competencies. Poster presented at the Council on Social Work Education 
(CSWE) Annual Program Meeting, Atlanta, GA, October 2016. 

 
Rowe, J.M., Rizzo, V., Shier Kricke, G., Krajci, K., Rodriquez Morales, G., Newman, M., & 

Golden, R. The Ambulatory Integration of the Medical and Social (AIMS) model: A 
retrospective evaluation. Paper presented at Korean Society for Policy Analysis and 
Evaluation Conference, Jeju, South Korea, June 2016. [Invited] 

 
Rowe, J.M., Rizzo, V., Shier Kricke, G., Krajci, K., Rodriquez Morales, G., Newman, M., & 

Golden, R. Addressing non-medical needs to improve health outcomes for older adults in 
the United States. Paper presented at Korean Association for Public Administration 
(KAPA), Chungcheongbuk-do, South Korea, June 2016. [Invited] 

 
Rizzo, V., Rowe, J.M., Rosenberg, W., & Golden, R. Building the case for social work in  

primary health care settings: A retrospective evaluation of AIMS, a social work care 
coordination model. Poster presented at Academy Health Annual Program Meeting, 
Boston, MA, June 2016. 

 

2015 

Rowe, J.M., Rizzo, V., & Golden R. Building evidence for social work in health 
care settings through medical practice/university partnerships. Presentation at Council on 
Social Work Education Annual Program Meeting, Denver, CO, October 2015. 

 
Krajci, K., Rizzo, V., & Rowe, J.M. A social work model for improving health and 

reducing costs. Workshop presented at American Society on Aging (ASA) Annual 
Program Meeting, Chicago, IL, April 2015. 
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Rizzo, V., Rowe, J.M., Rosenberg, W., & Golden, R. Studies of the cost-effectiveness of social  
work services in aging: An updated review of the literature. Paper presented at Society 
for Social Work and Research Annual Program Meeting, New Orleans, LA, January 
2015. 

2014 

Rowe, J.M. & Dunning, K.S., Chung, Y. Enhancing practice skills: The value of care 
management training. Poster presented at Society on Social Work and Research, San 
Antonio, TX, January 2014.  

2013 

Devore, S., Winchell, B., & Rowe, J.M. Bridging the Intergenerational Gap (Project B.I.G.G). 
Paper presented at National Association for Young Children, Washington, D.C., 
November 2013.  
 

Rowe, J.M., Hessenauer, S., & Chung, Y. Development of a social work practice behaviors  
measure. Poster presented at the Council on Social Work Education Annual Conference, 
Dallas, TX, October 2013.  

2012 

Rowe, J.M. The contribution of social work practice skills in a care management process. Poster  
presented at the Society for Social Work and research Annual Meeting, Washington, 
D.C., January 2012.  

2009 

Montgomery, R.J.V., Rowe, J.M., Kwak, J., Burt, C., & Dickol, S. The impact of the Tailored  
Caregiver Assessment and Referral Process (TCARE) on caregiver outcomes: Findings 
from a demonstration project in the State of Georgia. Poster presented at the 
Gerontological Society of America Annual Scientific Meeting, Atlanta, GA, November 
2009. 
 

Rowe, J.M. & Montgomery, R.J.V. The elephant in the room: Care management for family  
caregivers. Paper presented at the Gerontological Society of America Annual Scientific 
Meeting, Atlanta, GA, November 2009.  

 
Rowe, J.M. & Savundranayagam, M.S., Lang, J. & Montgomery, R.J.V. The impact of  

creativity, a failure-free environment, and group process on engagement and affect 
between older adults and long-term care staff. Poster presented at the Gerontological 
Society of America Annual Scientific Meeting, Atlanta, GA, November 2009.  

2008 

Kwak, J., Lang, J. Rowe, J.M., & Montgomery, R.J.V. The relationship between filial identity 
discrepancy and caregiver burden among adult-child caregivers. Poster presented at the 
Gerontological Society of America Annual Scientific Meeting, National Harbor, MD, 
November 2008. 
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2007 

Kwak, J., Rowe, J.M., & Montgomery, R.J.V. The relationship between filial identity and  
caregiver burden among adult-child caregivers. Paper presented at the Gerontological 
Society of America Annual Scientific Meeting, San Francisco, CA, November 2007. 
 

Rowe, J.M., Lang, J., & Montgomery, R.J.V. The impact of creative activities on length of  
engagement among older adults in an adult day center. Poster presented at the 
Gerontological Society of America Annual Scientific Meeting, San Francisco, CA, 
November 2007. 

2006 

Rowe, J.M., Montgomery, R.J.V., & Fowell, H. Evaluation of the impact of arts based  
activities at an adult day center. Paper presented at the Gerontological Society of 
America Annual Scientific Meeting, Dallas, TX, November 2006. 

 
Montgomery, R.J.V., Kosloski, K., & Rowe, J.M. The league of experienced family caregivers  

(LEFC): A research program guided by the experiences of caregivers and care managers 
to develop effective assessment tools. Paper presented at the National Council on the 
Aging and the American Society on Aging, Anaheim, CA, March 2006. 
 

Rowe, J.M. The utility of the practice-oriented model to predict service use among chronically 
ill adults. Poster presented at the Council on Social Work Education Annual Meeting: 
Gero-Ed Forum, Chicago, IL, February 2006. 

2005 

Montgomery, R.J.V., & Rowe, J.M. The development of a family caregiver assessment  
instrument to guide clinical practice. Paper presented at the Society for Social Work and 
Research, Miami, FL, January 2005. 

2004 

Rizzo, V., & Rowe, J.M. Studies of the cost-effectiveness of social work in aging: A review  
of the literature. Paper presented at the Society for Social Work and Research, New 
Orleans, LA, January 2004. 

 

OTHER PRESENTATIONS – NON-REFEREED 
2022 

Rowe, J.M., & Zhou, J. (2022). Smart medical devices used by older Wisconsinites: Privacy and 
security practices and risks. Paper presented at UW-Whitewater Scholarly Scoop Lecture 
Series, Monona, Wisconsin, December 2022.  

2016 

Rowe, J.M., & West, A. (2016). Building evidence for social work interventions in primary  
health care settings. Paper presented at the National Association of Social Workers-
Wisconsin Chapter Annual Conference, Milwaukee, WI, November 2016. 
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Golden, R., Rizzo, V., Rowe, J.M., and the Department of Health and Aging Social 

Work Team. A retrospective evaluation of AIMS: A social work care coordination model. 
Poster presented at Rush University Medical Center Research Day, Chicago, IL, March 
2016. [Invited] 

2015 

Rowe, J.M. Talking with your aging parents. Next Avenue (Production). Next Avenue and 
Milwaukee Television Town Hall Meeting, University of Wisconsin-Whitewater, 
Whitewater, WI, August 2015. [Invited] 

 
Rizzo, V., Krajci, K., & Rowe, J.M. AIMS: A social work model for improving health and 

reducing costs. Paper presented at Hospital Innovation & LEAN Network of NY 
Conference. Center for Excellence, Binghamton University, Binghamton, NY, June 2015. 

2014 

Rowe, J.M. & Dunning, K.S.* In your backyard: Capitalizing on community university 
partnerships. Paper presented at the National Association of Social Workers-Wisconsin 
Chapter Annual Conference. Milwaukee, WI, October 2014. 

2013 

Rizzo, V.M., & Rowe, J.M. Studies of the cost-effectiveness of social work services in aging: 
An updated review of the literature (2004-2012). Paper presented at National Association 
of Deans and Directors of Schools of Social Work Bi-Annual Meeting, Council on Social 
Work Education, Dallas, TX, October 2013. [Invited] 

 
Rowe, J.M. Engaging students with the use of student response systems. Presentation at the  

University of Wisconsin System-Learning Technology Development Council, First 
Annual Virtual Conference, Whitewater, WI via online platform, April 2013. [Invited] 

2012 

Rowe, J.M. Development of a social work practice behaviors measure. Poster presented at the 
University of Wisconsin First Annual Assessment Day Conference, Whitewater, WI, 
March 2012. 

2011 

Rowe, J.M. Transitioning from student to faculty member. Presentation at Hartford Doctoral  
Fellows Annual Meeting held at the Gerontological of Society Annual Conference, 
Boston, MA, November 2011. 

2010 

Rowe, J.M. (2010). The contribution of specialized skill sets to effective implementation of  
TCARE®. Presentation at the University of Wisconsin-Whitewater, College of Letters & 
Science Research Series, Whitewater, WI, November 2010. 



 
Jeannine M. Rowe, PhD, MSW  18 

October 23, 2023 

2007 

Montgomery, R.J.V., & Rowe, J.M. Tailored Caregiver Assessment and Referral Process®: A  
research program to enhance care management practice to support family caregivers. 
Presentation at the Minnesota Conference on Aging Annual Conference. Minneapolis, 
MN, April 2007.  

2006 

Rowe, J.M., Biga, C.F., & Savundranayagam, M.Y. (2006). Linking research and practice: 
The league of experienced family caregivers (LEFC) and the training research institute 
at the University of Wisconsin-Milwaukee. Paper presented at the National Association of 
Social Workers-Wisconsin Chapter Annual Conference, Wisconsin Dells, WI, October 
2006. 

 
Montgomery, R.J.V., & Rowe, J.M. Tailored Caregiver Assessment and Referral Process®: A  

research program to enhance care management practice to support family caregivers. 
Round table discussion at the Grant Makers in Aging Annual Conference, Milwaukee, 
WI, March 2006. 

 
Rowe, J.M., & Fowell, H. Evaluation of the impact of arts based activities at an adult day  

center. Paper presented at the Wisconsin Adult Day Services Association Annual 
Meeting, Pleasant Prairie, WI, April 2006. 

2005 

Dickol, S., Burt, C., & Rowe, J.M. (2005). Assessing caregiver needs and developing waiting  
list practices: Focusing on the caregiver as client. Paper presented at the Florida 
Conference on Aging, Orlando, FL, October 2005. 

2004 

Rizzo, V., & Rowe, J.M. Studies of the efficacy of social work services in aging with a focus  
on cost outcomes. Poster presented at Celebrating the Tenth Anniversary of the Institute 
for the Advancement of Social Work Research, Reception on Capitol Hill, Washington, 
D.C., June 2004. [Invited] 

2003 

Rizzo, V., & Rowe, J.M. Studies of efficacy of social work services in aging with a focus on  
cost outcomes: Preliminary key points and information. Paper presented to National 
Agenda Group of the National Association of Deans and Directors of Schools of Social 
Work, Council on Social Work Education Annual Program Meeting, Atlanta, GA, 
October 2003 & Society on Social Work and Research Annual Program Meeting, San 
Diego, CA, January 2003. [Invited] 
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TEACHING  
University of Wisconsin-Whitewater, Department of Social Work 

Graduate Courses Taught 
Social Work/Gerontology 537: Introduction to Social Gerontology 
Social Work 572: Social Work Practice with Groups and Families 
Social Work 573: Macro Practice: Communities and Organizations  
Social Work 691: Health and Aging in Costa Rica – International Travel Study 
Social Work 698: Independent Studies in Social Work 
Social Work 698R: Independent Research Studies in Social Work 
Social Work 720: Advanced Social Welfare Policy Analysis 
Social Work/Gerontology 765: Alzheimer’s Disease and Other Related Dementias 
Social Work 771: Research and Program Implementation and Evaluation 
Social Work 784: Field Research Integration Capstone Course 

Undergraduate Courses Taught 
Social Work 102: Introduction to Social Welfare 
Social Work 311: Human Behavior in the Social Environment 
Social Work 361: Community Based Learning in Health and Aging 
Social Work 371: Social Work Practice with Individuals 
Social Work 337: Introduction to Social Gerontology 
Social Work 372: Social Work Practice with Groups 
Social Work/Spanish/Public Health 491: Health and Aging in Costa Rica – International Travel 
Study 
Social Work 493: Field Experience-Supervision 
Social Work 402: Social Work Research 
Social Work 498: Independent Studies in Social Work 
Social Work 498R: Independent Research Studies in Social Work 

University of Wisconsin-Milwaukee, Helen Bader School of Social Work 

Graduate Course Taught 
Social Work 793: Advanced Methods of Social Welfare Research 

Waukesha County Technical College, Communications and Social Sciences Department 

Undergraduate Courses Taught 
Social Sciences 196: Introduction to Sociology 
Social Sciences 166: Introduction to Ethics, Theory & Application 

Concordia College of Wisconsin, Social Sciences Department 

Undergraduate Courses Taught 
Sociology 101: Introduction to Sociology 
Sociology 365: Drugs, Society, & Human Behavior 
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ACADEMIC SERVICE 
University of Wisconsin-Whitewater, Department of Social Work 

University  
 Adviser, Phi Eta Sigma Honor Society     2020-2021  

Committee Member, Undergraduate Research Program Council  2016-2019 
 Associate Director, Undergraduate Research Programs   2016-2018 
 Board Member, Whitewater Technology Park     2020-Present 

Grant Reviewer, Office of Research and Sponsored Programs  2016-2018 
 Member, Graduate School Search Committee     2017-2018 
 Member, Director of Learning & Technology Search Committee  2014-2015 
 Member, University Technology Committee    2011-2015 
 Research Mentor, Undergraduate Research Programs   2011-Present 
 Grant Reviewer, WiSys – Wisconsin System    2017-2019 

College  
Member, Curriculum Committee       2023-Present 
Member, Constituency Standards Committee    2017-2022  

 Member, College Appeals Committee     2013-2015 
 Member, Planning & Budget Committee     2013-2015 
 Member, Professional Development Committee    2013-2015 
 Member, Website Redesign Committee     2010-2011 
 Member, Assessment Committee      2010-2012 

Department Level 
 Reviewer, Admissions Applications for MSW Program   2018-Present 
 Member, Promotion and Tenure Committee     2016-Present 
 Member, Faculty and Lecturer Position Searches    2012-Present 
 Member, Reaffirmation Organization Committee    2013-Present 
 Chair, Student Appeals Committee      2013-Present 
 Member, Student Appeals Committee     2011-2012 
 Chair, Social Work Scholarship Committee     2013-2016 
 Coordinator, Social Work Field Program     2013-2014 
 Chair, Social Work Advisory Board Member    2013-2014 
 Member, Social Work Standards & Support Committee   2012-Present 
 Academic Advisor, BSW Program      2011-Present 
 Liaison, UW-Whitewater Library Services     2010-2015 
 Member, Social Work Scholarship Committee    2010-2013 
 Adviser, Social Work Student Organization     2010-2012 
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PROFESSIONAL SERVICE 
Journals 

Reviewer, American Journal of Preventative Medicine   2019-Present 
Reviewer, BioMed Central (BMC) Neurology    2019-Present 
Reviewer, Social Work in Health Care     2016-Present 
Reviewer, Social Work Research      2016-Present 
Reviewer, Journal of Gerontological Social Work    2012-Present 
Reviewer, Families in Society      2010-2012 

Conference Abstracts 

 Reviewer, Council on Social Work Education     2012-Present 
 Reviewer, Society for Social Work and Research     2012-Present 

Mentorship  

Clinical Preceptor, DSW Student – George Williams College   2012-2013 
 

COMMUNITY SERVICE 
Organizations  

Applied Researcher, Fairhaven Senior Services    2018-Present 
Whitewater, WI   
Applied Researcher, Rock River Free Clinic    2018-2019 
Jefferson, WI 
Member, Center for Health and Social Care Integration   2018-Present 
Rush University Medical Center, Chicago, IL 
Member, Social Work in Health Care National Workgroup    2017-Present 
Chicago, IL  
Applied Researcher, Rush University Medical Center   2014-Present 
Older Adult Programs and Population Health, Chicago, IL  
Applied Researcher, Wisconsin Primary Health Care Association  2015-2016 
Madison, WI      
Applied Researcher, Rock County Council on Aging   2012-2013 
Janesville, WI  

Volunteerism  

Member Volunteer, The Labrador Connection     2018-Present 
Woodstock, IL 
Member / Secretary, Wauwatosa Neighborhood Association Council 2015-2018 
Wauwatosa, WI 
2015-2018 
Vice President, Quarry Heights Neighborhood Association    2014-2016 
Wauwatosa, WI  
Pet Therapy Handler, Pets Helping People 
Clement J. Zablocki VA Medical Center, Milwaukee, WI   2012-2016 
University of Wisconsin-Whitewater, Whitewater, WI   2015-2017 
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PROFESSIONAL AFFILIATIONS 
American Society on Aging       2008-Present 
Association for Gerontology Education-Social Work (AGE-SW)  2008-2020 
Academy for Gerontology in Higher Education    2020-Present 
Council on Social Work Education      2010-Present 
Gerontological Society of America      2006-Present 
National Association of Social Workers     2001-Present 
National Academies of Practice      2018-Present 
New York Academy of Medicine      2016-Present 
Society for Social Work and Research     2001-Present 

 


